
CUSTOMER INFORMATION (FILL OUT COMPLETELY) 

NAME: DATE:

PHONE: CELL PHONE:

BILLING 
ADDRESS:

SHIPPING 
ADDRESS:

Same as BillingE-MAIL:
Residential Location Commercial Location

CREDIT CARD #: EXP: CVV:

CARD HOLDER SIGNATURE:

INCLUDED IN COST OF SERVICE - $145.00 PER SHOCK 
•PRE-DYNO RESULTS - Shocks will be tested as they are received (customer will be notified if shock is damaged and 
cannot be tested) 
•SERVICE - Includes all O-rings-rings, shims, body, shaft bearing and oil. Any additional parts required will be charged 
separately. Customer will be notified prior to any work being completed. 
•If your current shock is a smooth body. It will be replaced with a COIL OVER Body and you will be charged an 
additional $50.00 for spring hardware. 
•POST-DYNO RESULTS - Shocks will be tested post service. Customer will be supplied with both the pre and post dyno 
results. 
•MAZDA APPROVED RE-CRIMP OF BODY 
•RETURN SHIPPING - FREE UPS Ground shipping within the 48 contiguous United States. Other shipping options will 
be charged separately.

150 Franklin Street 
Reading, PA  19602 

(610) 375-6180     (610) 375-6190 Fax 
www.penskeshocks.com

INSTRUCTIONS 
 • PREPARE SHOCKS FOR SHIPPING:  
 •Remove springs   
 •Wipe shocks off so they are free of major debris  
 **Failure to remove springs or extremely dirty shocks are subject to an additional $25 handling fee**  
  
• COMPLETE AND SIGN LOWER PORTION OF FORM - Include with your returned shocks. We are unable to begin service 
work without it.   
  
• SHIP SHOCKS TO:      
 Penske Racing Shocks - ATTN SERVICE    
 150 Franklin Street    
 Reading, PA  19602

  
Spec Miata Service Form  

Please return this COMPLETED and SIGNED form with 
your shocks.  We are unable to begin service work 

without it.

3% fee for Credit Card 
Applies
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